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Allen L. Gsteel, Denturist

AuSust 6, 2018

Senator Caferm and Committee Members
Dircctor Villa and Direclor Hogan

Re: MedicaidReimbursement

I am here as the office manager for a denturist's office in Great Falls, Secretary for thc Denturist
Association of Montans and as well as a concerned citizen. While I undentand menta.l health
and teatrnent for addiction arc of geat concem in Montana, dental health aod denturc sewices
are important as well.

I know it u,as discussed last Wedneday, however, many ofyou may not have been at th€
DPHHS li$ening session. L,et me remind you thar proper digestion begirs in the mouth-
Chewing activales snz).mes in fhe saliva that begins the complste bteskdor ,rl of necessary
nufients the body nc€ds to fimction. Nor chewing properly means the body does nor get all of
lhese [utients. Thus, a person not getting the nutrition they need creates a situation thar will
rEsult in further health consequences creating a vicious circle of poor healrh and grEarer medical
expenses. Poor dental health conditions arc linked to heart dis@se, diabaes, respiratory disease,
strokes and pr€mature births, only to mention a few. These are all conditions that will cost the
state and the taxpayers far more than providing the firnds for proper deofal health aDd dentrre
services.

Working for a pdmary care provider, I see these typ€s of situstions rcgula y where patients have
been unable to frmction propetly with litde, poor, or no dentition. Restoring their ability to chew
praperly l€ads to better nutrition and better health. Surgeons will oftor not perform life-saving
prwedures ifthere is a chance rhar gum disease and infection from poor denral heal6 is rampanr
in their patient's body. Thereforc, the firnding ofdental and denture services is vital to the healrh
and well-being of Montanans.

In addition, self-esteem and the ability to talk properly because of well-functioning denhles is
not inconsequential norjust cosmetic. The ability to prEsenl oneselfwith dignity is important to
function in society, especially when applying for a job, for instarce.

Thirdly, there arc procedures that are more than a one-pan proc€ss. In the case of immediate
denhres, the first part is fabricating and placernent of the dentures right after extaaions, with
temporary lircrs insened duing the booe's healing and shrinking period of up to a ye€r. The
scclnd part ofthis procedurp is to rebuild/refit the detrtur€ to th€ new healed shape of the gums
and ridges. This begins with new impressions and rebuilding the denture to fit the mouth.
Although the dentures and temporary liners may bave been covcred under Medicaid's staDdard
bcnefit allouance, the rebuild or r€fi| were not when the cuts u/€re enacted. This left these
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patients with ill fitting dentwes they could Dol afford to have reconstnrcled which leads to the
other health problerns that can ocrur with improper nutrition.

The people behg afecting by thes€ cuts werc not financially able pay for their denturEs in the
first plac€, the.efore they were not financially able to clmplete ihe Focess. By rEstoring the
ftrnds for the remaining pan of the immediare dentue process, these patients will b€ able to
finish the process started last year and rcstore their d€nturcs to a Eoper fimctioning condition.

While dental and hygiene patients could have their teeth examined, cleaDed- rEstored with
fillings and crowns, and extracted, the dentue pal.ients were abandoned. They werE not allowed
the possibility ofhaving their extracted te€lb replaced with a prosthetic nor could they have their
existitrg denturEs carcd for- A g€at rnany ofthose patients, who vitally Deeded extractions
wou.ld go without becaus€ they had to choose whether to be toothless or live with a body full of
contamination from infections. Other patients had to make the choice of livhg with ill-fitting
and broken dentures or going without trEatment- In either case, this is unacceptable.

The health risks these cuts crcated for our poor, our seniors and our disabled patients far
outweighs the savings for the State of Montana and its taxpayers-

Accoding to the proposed MAR 37-859, the dental services cut by MAR 37-828 (UtZl8) are
being restored. Does thar mern that the January l, 2018 fee schedule will also be rEstored io the
July l,2016level for denture s€rvic€s?

Thank you for your consideration in this matter.

Sincercly,

Ca-{e-><
Carol Casteel, Ofc. Mgr., and Admio. Sec.
First Impessions Denture Clinic LLC
and Dentudst Association of Montana


